
Improve Student 
Services with GenAI

Streamline and automate Student Help 
Desk Services with GenAI.

Long Wait Times

Problems: Students of college and university 
often experience delays in receiving 
assistance.

Solution: GenAI reduces delays and wait 
times by offering 24/7 assistance.


Limited Hours

Problems: Student Help Desk services may 
not be available during evenings or 
weekends.

Solution:  Automated systems can handle 
multiple queries simultaneously, addressing 
staffing shortages.

Staff Shortage

Problems: Not enough staff can slow down 
responses and overwhelm the team.



Solution: RAG (Retrieval-Augmented 
Generation) provides accurate, context-
specific answers quickly by accessing vast 
data sources.

Colleges and universities face challenges in managing student-related queries and tasks efficiently due to the large and diverse 
student population. The traditional student support systems are often overwhelmed with repetitive questions, leading to delayed 
responses and reduced student satisfaction. Student support is often managed by disconnected systems, manual business 
processes, repetitive administrative tasks, and cumbersome processes and protocols. These disconnected and outdated 
systems present the following challenges:
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 Email: info@beastute.com

Lack of Expertise

Problems: Staff may lack specialized 
knowledge to address specific technical 
issues.

Solution: GenAI Student Help Desk quickly 
identifies and resolves common issues, 
streamlining the support process.

Aging and Inefficient 
Technology

Problems: Current student help desk systems 
can’t meet Gen Z's real-life UI/UX 
expectations.

Solution: GenAI Student Help Desk uses 
modern Cloud and AI/ML services for next-
gen student experiences.

Educational institutions are looking to automate and enhance student support operations, allowing most questions to be 
answered Intelligently by the solution. With an innovative Student Support Help Desk solution using Generative AI (GenAI) 
combined with Retrieval-Augmented Generation (RAG), they can expect to eliminate or significantly reduce the negative impact of 
the above-mentioned challenges to student services.

Overcoming Problems with GenAI
Let’s discover the business benefits, such as:

Faster Response Time: The solution significantly cuts 
down response times by providing instant answers to 
common student questions, thereby reducing student 
wait times.

Enhance Accuracy: It ensures that all provided 
information is accurate and up-to-date.

Scalability: Capable of handling a high volume of queries 
simultaneously, it is ideal for medium to large student 
populations or large numbers of help desk tickets.

Reduce Support Staff Workload: By automating repetitive 
tasks, it frees up support staff to focus on more complex 
issues.

Increased Satisfaction: The overall student experience is 
improved through quick and reliable support.

How Will AI Make Your Work Easy?
It gives you the power of:

Natural Language Processing (NLP): Understands and 
interprets student queries in natural language, making 
interactions more intuitive and effective.

Generative AI (GenAI): Delivers personalized and 
contextually appropriate responses based on each 
specific query.

Retrieval-Augmented Generation (RAG): Fetches relevant 
information from a vast repository of documents to 
ensure accurate and comprehensive responses.

Machine Learning: Continuously enhances the system's 
performance by learning from interactions and feedback.

Automated Workflows: Automates repetitive tasks and 
processes, reducing the workload on support staff.

24/7 Availability: Provides students with assistance at 
any time, regardless of business hours.


